WWWWW Communication Tool
Patient Elopement/Code Purple vs. Absent Patient
	Who
	North Oaks Health 

	What 
	North Oaks Health has revised the patient missing/elopement response process to clearly distinguish between At-Risk Patient Elopements (Code Purple) and Non-At-Risk Absent Patients. Staff will now use a decision-making process to determine the appropriate response. At-risk patients meeting Code Purple criteria require immediate activation of Code Purple and a coordinated search effort. Non-at-risk patients who are absent from their unit will follow the new Absent Patient process, which includes overhead paging, reassessment upon return, and AMA discharge consideration if the patient does not return within two hours. (see page 2)

	When
	Effective November 2, 2026

	Where 
	North Oaks Health 

	Why
	This change improves patient safety by ensuring rapid response for patients at highest risk while providing a consistent, appropriate process for patients who voluntarily leave their unit and do not meet elopement criteria. The revised process aligns staff response with patient risk level, supports regulatory expectations, and promotes efficient use of resources while maintaining patient rights.



For questions please contact your Manager or Director
Distribute to Leadership and Managers
Clinical Roundtable: 10/7/26
Sr. Leadership: Approved 10/20/26
PTSRVS_PROC_NOMC_Absent Patient Non PEC Patient (new)
PTSRVS_PROC_NOMC_NORH_Elopement of PEC Patient


Procedure: Absent Patient (Non-At-Risk)
4.1 The following process shall occur whenever an absent patient leaves their treatment area without the staff’s knowledge or permission, but who does not meet the at-risk criteria mentioned in PTSRVS_PROC_NOMC_NORH Elopement of PEC Patient-Code Purple At-Risk Patient. 

4.1.1 Staff Response – Absent Patient (Non-At-Risk)

1) Notify PBX operator with patient room number
2) Operator will announce “Will the patient in room **** please return to your room”
3) If the patient does not return to the room in approximately 1 hour, staff will notify the PBX operator to overhead page the patient again.
4) If the patient returns to the unit, staff will review the importance of remaining in the room/confines of the nursing unit and assess the patient.
5) If the patient does not return to the room in 2 hours, patient will be discharged (AMA). If the patient returns to their room after 2 hours, the patient will be instructed to follow up with their primary provider.
6) If the patient does not return to the room in 2 hours and has an IV access and/or facility equipment, Security will be notified and follow their process to retrieve the appropriate facility’s property.

