
When to Suspect COVID-19 and Perform Testing: 
 
Fever greater than 100.0F and one of the other unexplained symptoms: 

Cough 
SOB 
Risk Factors: 

Travel to/via in last 14 days: 
   Europe 
   Asia 
   Any Large Cruise Ship 
   In United States: New York, Washington, San Francisco, CA 

Chronic Care Facilities:  
Assisted Living, Swing Bed, Nursing Home, Daycare, or LTAC with new Pneumonia 

Laboratory and Imaging Findings: 
 Normal or low WBC with leucopenia 
  Lymphopenia early but lymphocytosis later as typical viral similar to influenza 
 Chest x-ray with new Pneumonia 
  Peripheral with ground glass opacities 
 
Rare to have co-infection with other viral or bacterial etiology and if another organism is found no further testing 
indicated at this time. 
 
Patients at Greatest Risk: 
 Residents of the above facilities  

History of Heart Failure with Hypertension 
 >50 yo with comorbidities:  

Diabetes Mellitus, Heart Failure, COPD, Immunosuppressed status (defined as chemotherapy in 
last 3 months or currently on chemotherapy, other immunologic (rheumatoid or transplant 
conditions most common), HIV or on long term steroids equal to prednisone 20mg/day x 3 
months or longer 

 
North Oaks Procedure: 
If have concern for COVID-19 and patient is stable to go home.  

Place order for testing for COVID-19 and have patient self-isolate.  
Notify patient they will be receiving a call from North Oaks in regard to their results for: 

Routine additional viral respiratory pathogens 
If indicated will be scheduled for their Drive Through COVID-19 testing 

If have concern for COVID-19 and patient clinically needs to be admitted. 
Place patient in droplet Isolation condition specific with strict hand hygiene, gloves, gowns, N95 and              
eye protection.  

 Await results of Viral Respiratory Panel and admitting physician can order COVID-19 testing 
 
If need to intubate or bronchoscopy any patient with resp symptoms and no identified cause of respiratory failure 
all in room need to wear N95 mask. 

It is recommended to intubate instead of using other noninvasive forms of ventilation as in CPAP, BIPAP. 
 
If any questions regarding the above process or when to test, isolate please err on the side of caution with 
isolation & please do not hesitate to call me via my cell phone. 
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